Breathing  quickens  to  enerc 


saga.. 

- 


(©server 


Can  allocate 


On  demand. 


Introducing  the  new  IBM  eServer  zSeries  990. 

Meet  the  newest  eServer  zSeries  system  -  the  ultimate  IBM  mainframe  for 
on  demand  business.  The  human  body  senses  and  responds.  So  does 

Compared  to  the  z900,  the  new 
zSeries  990  offers:’ 

the  z990.  It's  designed  to  allocate  resources  dynamically.  Run  hundreds 
of  Linux'  and  mainframe  applications  simultaneously  The  z990  can 
improve  flexibility  and  efficiency.  On  demand.  For  a  free  CD  of  zSeries 
white  papers,  customer  references  and  more,  head  to  the  URL  below. 

Can  you  see  it?  See  it  at  ibm.com/eserver/z990 

■  Up  to  60%  improved  performance 

•  Almost  3  times  more  system  capacity 

•  4  times  more  memory 

•  2  times  more  virtual  servers 

WATCH  YOUR 
BACK: 
VERITAS. 


BrightStor  ARCserve-  Backup  v9  bet 
study  conducted  by  CCI  Communicc 

•  BrightStor  ARCserve  backs  up  15-20%  faster  th< 

•  BrightStor  ARCserve  is  nearly  4X  faster  to  install 

•  BrightStor  ARCserve  has  no  restrictions  on  backii 

•  BrightStor  ARCserve  has  fewer  st« 


o  initial  backup  than  \feritas  Backup  Exec 


BrightStor1  ARCserve®  Backup 


Computer  Associates® 


6  IWNTEIWNU  MnitiMJ 

NEWS 

BEZ0E1I  Critics  Question  Motives 

midable  threat  than  the  empty 

The  Cendant  Hotels  division 

Microsoft  to  Fix 

Data  Backup  Issue 

In  Microsoft/SCO  Deal 

Linux  operating  system.  David 

Chugg,  senior  director  of  hotel 

utWty  that  cornu  with  its  operat¬ 
ing  systems  prevents  file  backup 

Unix  vendor  as  ploy'  to  curb  Linux  threat 

asked  not  be  identified,  said 
he  thinks  Microsoft  wants  to 
help  fund  SCO’s  Linux-related 

solutions  at  the  unit,  said  he 
initially  was  worried  about 
what  SCO’s  legal  campaign 

sions  oLWindows.  The  company 
said  il  has  developed  a  fix  and  will 

^  ■  ^HE  SCO  GROUP  Microsoft  “would  love  for 

^  threat  of  possible  censing  fees  to  SCO  for  using 

thing  to  me  really  doesn't  smell 

it’s  all  just  too  coincidental" 

Baer,  an  analyst  at  onStrategies 

sured  when  SCO  said  it  would 

customers.  “Out  of  all  the  posi¬ 

pfaM. 

against  Linux  users  by  an-  technology  officer  at  Realty 

nouncing  a  Unix  technology  Times,  a  Dallas-based  real  e$- 

licensing  deal  with  Microsoft  tate  Web  site.  "Anyone  who 

in  New  York,  called  SCO’s  ac¬ 
tions  "the  software  industry’s 
equivalent  of  terrorism."  Baer 

tive  best  one."  Chugg  said.  1 

MORE  THIS  ISSUE 

—  EXSZESi,  BMC  Unit  Upgrades  Help  Desk,  , 

T«ses  the  deal  after  SCO  offered  it  as  ij  •  ,  »j  m  rapid  expansion  is  causing 

Unr  a  way  to  ensure  that  Microsoft  |  |  ASSGt  M3f13Q6m6nt  APPS  “huge  problems"  for  the  IT 


NEWS 


IBM  Outlines  Changes  in  Store  for  DB2 


Upgrades  mainframe  version,  adds  .Net  I 
support,  new  OLAP  features  to  others 
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al  DB2  Users  Group  (IDUG).  I  at  Siemens  Medical  Solutions  I 


Cisco  Unleashes  Cascade 
Of  Network  Security  Tools 


vices  that  are  used  by  hun-  Houghton  said  he  is  eager 

dreds  of  physicians  and  radiol-  to  look  at  the  2^  release  after  p.  , 

ogists  each  day.  said  Jonathan  having  gained  so  much  value  l  iSfitfS 

Houghton,  associate  director  from  2J.“We'vc  got  to  have  all  Nf^VV  Son  irit\’ 

of  IT  at  the  Ocala,  Fla- -based  this  security,  especially  with  ^ 

health  care  provider.  new  federal  privacy  compli-  ITOUUCtS 


HEWS 


Sun  Undercuts  Intel 
Server  Competition 


Price  war  possible, 
but  rivals  say  not 
a  fair  comparison 


spending  stalled,  and 


of  the  market,”  said  Hugh  Jenk- 


great  big  Solaris  system." 


to  disappear,”  said  Oracle  CEO 
Larry  Ellison.  "However,  the 
future  of  computing  (is]  low- 
imponents  being  assem- 


Sun  Backs  Red  Hat  on  Linux 


its  own  version  of  Linux.  Sun 
Iasi  week  said  it  will  sell  and 
support  Red  Hal  Inc.'s  Enler- 


BiUCtaybrook.  an  analyst 
at  Aberdeen  Group  Inc.  m 
Boston,  agreed  that  the  al- 


didn’t  want  to  install  and  sup- 


take.  1  don't  know  anybody 
who  thought  Sun  having  their 
own  Lima  was  a  good  idea.' 


(QuickLink  37505). 

Dan  Kusnetzky,  an  analyst 
at  IDC  in  Framingham,  Mass, 


announced  x86-based  sys¬ 
tems,  including  die  Sun  File 


peels  Sun  and  Red  Hal  to 


Network  Associates 
Upgrades  Sniffer  Line 


dates  in  Santa  Clara.  Calif.  Up- 

to  the  network  edge,  he  said. 
The  tools  will  help  customers 


monitor  performance  in  a 


branch  facility.  Thompson  said. 
The  company  also  announced 
new  versions  of  its  Network 
Performance  Orchestrator 


The  state  of  Indiana  is  test- 
S500.000of  Network  A®oci-" 


Duke  expects  to  deploy  the 

also  plans  to  upgrade  to  Snif¬ 
fer  Distributed  4.3  because  it 
offers  more  features,  including 

passing  through  the  network. 


Sniffer  Network  Protection  Platform 


When  the  SQL  Slammer 
virus  hit.  Sniffer  software 


With  these  products,  Network 


against  Cisco  Systems  Inc.. 
Symantec  Corp.  and  Netscn 
Technologies  Inc.  I 
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Microsoft  Warns  of 
Spoof  E-mail . . . 


...And  Sets  Up 
Virus  Info  Service 


Orange  Alert  Status  Adds 
To  Importer  Woes . . . 

...  but  even  Middle  Hast  traders  can  avoid  shipment  slowdowns  in  the 
current  atmosphere  of  heightened  security  with  the  right  technology, 
claims  Mahipal  Lunia.  director  of  product  solutions  at  Open  Harbor 
Inc.  “The  delay  in  most  imports  is  an  information  lag."  he  says.  It 
won't  shock  you  to  learn  that  the  San  Carlos.  Calif.-based  application 
service  provider  (ASP)  offers  a  centralized  service  to  help  get  goods 
in  your  supply  chain  cleared  through  customs  in  60  countries.  In  four 
nations  —  Malaysia.  Ireland,  China  and  Brazil  —  Open  Harbor  users 

Ironic?  Probably  this  year,  but  Lunia  wasn't  ports,  shipment  tracking  and  other'de- 
ablc  to  give  a  precise  date.  More  interest-  tails.  In  the  2004  upgrade,  they'll  get  a 


I  ly  luly.  Why?  Deerfield  says  the  on- 


blc  to  employees  passing  around  viruses 
and  pom.  And  the  latter  could  put  you  at 


JO 


NEWS 


Feds  Plan  Biometrics 
For  Border  Control 

Technolog\'  details  not  finalized,  but  | 

S-400M  system  is  due  tor  use  next  year  I  Sriwimarnmigrant 


1  and  then  check  the  - -  Cc 

i  identity  against  terrorist  and  the  DHS  Bure 
I  criminal  watch  lists.  Finger-  tion  and  Cust 
|  prints  and  photographs  will  be  ment,  Hutchii 
j  used  at  first.  Hutchinson  said.  a  speech  at  th 
,  As  the  technology  is  perfect-  Strategic  and 


IT)  system.  Hutchinson  said. 


Collaboration  key 
to  getting  support 


Although  IT  projects  like 
Administration's  proposed 


IT  Risks,  Physical  Threats  Change 
Corporate  Approaches  to  Security 


administrator  at  Cascade  Nat 


NEWS 


Feds  Plan  Biometrics 
For  Border  Control 

Technology  details  not  finalized,  but  I  ■*  “nr«"ref  Bu> he  “*} ,h 
S4Q0M  system  is  due  for  use  next  year  visitors’  m, 


YOU’RE  CUTTING  COSTS, 
TRIMMING  STAFF  AN 
TAKING  DO  WITH  LESS. 


HTIBCO 


The  Power  of  Now" 


NEWS 


HP  Reports  02 
Profit  Plans  Cuts 


WorldCom  Wins  $20M  Bid  to 
Build  Baghdad  Cell  Network 


GSM  selected  over  CDMA  technology 
to  support  up  to  10,000  US.  personnel 
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ISS  Adds  ‘Virtual’  Patching 


Netegrity  Updates  Identity  Management  Software 


illll 


Mark  Your  Calendar! 


STORAGE 


NETWORKING  ~ 


W  O  RLD 

October  27-30.  2003 


For  informal 


I  if  HU 


I  AM  A  CISCO  7960G 
IP  PHONE. 


I  AM  MORE  TALK 
AND  LESS  WALK. 

I  HAVE  MORE  WAYS  OF  GETTING  PEOPLE  TALKING.  BUT  I  AM  NOT  ALL  TALK. 
I  AM  VOICE  AND  DATA,  BOTH  ON  THE  SAME  TEAM.  I  HAVE  THE  POWER  TO 
PUNCH  TIME  CLOCKS,  LISTEN  TO  EMAIL  AND  SCHEDULE  APPOINTMENTS. 

I  HAVE  THE  POWER  TO  SAVE  VALUABLE  MILEAGE  ON  OFFICE  MOVES  AND 
I  T.  STAFF  SHOES.  I  AM  A  SECURE,  PINT-SIZED  PRODUCTIVITY  EXPERT  THAT 
DELIVERS  SUPER-SIZED  ROI.  I  AM  MORE  THAN  A  CISCO  7960G  IP  PHONE. 


Cisco  Systems 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


PATRICIA  KEEFE 


Shields  Up,  Linux 


OES  A  DESPERATE  SCO  have  a  leg  to  stand  on?  Is  a  con¬ 
niving  Microsoft  really  behind  The  SCO  Group?  Is  Linux 
headed  for  a  deep  freeze? 

Those  were  among  the  questions  being  hurled  about 
last  week  as  angry  users  and  industry  observers  reacted 


to  the  latest  salvos  fired  against  operating  system  upstart  Linux. 


First,  B-grade  vendor  SCO  filed  a  $1  billion  lawsuit  against  IBM, 


PIMM  FOX 

BI  Software 
Gets  Smart 

Business  intelligence  is  an 
oxymoron  at  some  companies.  But 
others  are  finally  getting  the  tools 
that  deliver  decision-critical  data  to  the 
right  people  in  the  right  way. 

Traditional  business  intelligence  (BI)  users  de¬ 


pend  on  relational  data  sources  or  applications  such 


READERS’  LETTERS 


....  n 


Securing  your  5,000-user  network  requires  a 


2003.  Do 


ith  less. 


Microsoft 


i 

Windows  Server  2003 


The  New  Value  Frontier 

SKyocERa 


AMD 


It’s  time  the  ultimate  64-bit  server 

and  the  ultimate  32-bit  server 

were  the  same  server. 

AMD 


THEEXPERT 


with  Fla iiv  Mistry,  Director,  Data  Warehousing 
>ss  Intelligence  Enterprise  Collaboration, 
Americas,  Avanade  Inc. 


Enterprise  Business  Intelligence 


How  secure  is  secure? 

We  help-  uncover  the  cyber 
risks  so  AIG  can  provide 
more  cyber  insurance 
than  anyone  else. 


Infrastructure. 

,€j'0d§tilting. 
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TECHNOLOGY 


Ethernet’s 
Power  Play 

Outlook:  The  802.3af  Power  Over  Ethernet 
standard  will  soon  be  a  checklist  feature 
on  every  new  LAN  switch  and  will  power 
everything  from  IP  phones  to  wireless 
access  points.  By  Robert  L.  Mitchell 


TECHNOLOGY 


Ethernet’s 


Power  Play 


Outlook:  The  802.3af  Power  Over  Ethernet 
standard  will  soon  be  a  checklist  feature 
on  every  new  LAN  switch  and  will  power 
everything  from  IP  phones  to  wireless 


TECHNOLOGY 


Avoiding 
Data  Center 
Blowups 


The  CTO  of  American  Power  Conversion  discusses  power 
problems  in  the  data  center.  By  Robert  L.  Mitchell 


EMC2 


To  manage  complexity,  youVe  got  to  outsmart  it  EMC  Automated  Networked  Storage™  delNe 
software  that  automates  management  of  your  multi-vendor  storage  infrastructure,  including  the 
error-prone  tasks  such  as  monitoringand  provisioning.  Nowyou  can  gain  a  unified,  end-torend  view  c 
entire  environment  Define  your  service  levels.  And  run  an  agile,  active  infrastructure  that  helps  the 
ness  pounce  on  opportunity. 

See  how  other  companies  are  using  EMC  Automated  Networked  Storage  to  manage  more 


Did  you  knowthatsomeofour 

BEST  STORAGE  PRODUCTS  COME 
ON  A  DIFFERENT  KIND  OF  DISK? 


OUR  SOFTWARE  GIVES  YOU  SOME 
VERY  SMART  CHOICES. 


34 


TECHNOLOGY 


1  .  _ 

l  h-Qmmerce 

1  OntheFly 

■  Mobile  commerce  is  coming  your  way.  By  Linda  Rosencrance 

for  secure,  standardized  and  authenticated  mobile 

The  Mobile  Payment  Forum  is  focusing  on  pay- 

sues  such  as  interoperability  passwords,  cardholder 

Beyond  ‘Infotainment’ 

The  Mobile  Commerce  Lab  at  Carnegie  Mellon  is  de¬ 
veloping  a  prototype  Semantic  Web  environment. 

the  Web  so  the  Webtota^' woddbe  more  Sfor 
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E-Commerce 
On  the  Fly 

Mobile  commerce  is  coming  your  way.  By  Linda  Rosencrance 


TECHNOLOGY 


BRIEFS 


CacheLogic  Offers 
Appliance  for  ISPs 


Vendors  Offer  IM 
Archiving  Service 


NICHOLAS  PETRELEY 


What  Microsoft 
Customers  Want 


NOW  THAT  the  Microsoft  antitrust  trial  is 
over  and  Microsoft  is  no  longer  distract¬ 
ed  from  its  full-time  effort  to  eliminate 
the  word  competition  from  the  English 
language,  I  notice  that  the  company’s 
spokesmen  have  retreated  from  their  daily  usage  of  the 
word  innovation  and  have  returned  to  justifying  every 
product,  policy  and  technology  by  saying,  “This  is 
what  customers  are  asking  for.”  I've  often  wondered 
what  customers  would  say  if  they  wrote  letters  to 
Microsoft  requesting  the  kinds  of  things  the  vendor 
delivers,  so  I  decided  to  try  my  hand  at  drafting  one. 


he  years  don’t  match  up. 

I  really  like  the  idea  of  the  single 
ign-on  feature  in  Passport,  but  I  often 
forget  my  password,  and  I  don’t  al- 

Passport  would  be  much  more  con¬ 
venient  if  you  could  make  it  easy  for  a 
friend  to  enter  a  simple  URL  that  in- 

port  information  to  his  e-mail  ad  ‘ 

I  appreciate  all  you’ve  done  to 
the  abilities  of  others  to  view  or : 
my  Microsoft  Word  files.  I  ad 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution 


what  you’re  worth? 


1 T 


Find  out  when 
Computerworld 
publishes  the 
results  from  our 
17th  Annual 
Salary  Survey  of 
IT  Professionals! 


How  much  are  other  IT  professionals  with  your  experience  and  credentials  earning? 
With  help  from  you  and  your  IT  colleagues  across  the  country,  Computerworld  will 
answer  those  questions  with  results  from  our  17th  Annual  Salary  Survey. 

Please  take  our  survey  now  and  enter  a  drawing  to  win  a  $499  gift  certificate  from 
Amazon.com.  Our  survey  period  closes  on  Thursday,  July  3  at  5:00  p.m. 

Survey  results  and  feature  stories  that  offer  practical  career  advice  will  be  published  in 
the  October  27. 2003,  issue  of  Computerworld.  The  issue  will  offer  detailed  informa¬ 
tion  on  average  salaries  and  bonuses,  by  title,  industry  and  region.  You'll  be  able  to 
compare  your  organization's  compensation  plans  with  those  of  other 
organizations  and  find  the  hottest  areas  of  the  country  for  IT  pay. 


SALARY 

SURVEY 

2003 


To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 

computerworld.com/ss2003 


When  the  chips  were  down, 
Aviall  invested  $40  million  in  IT 
The  payoff  is  a  $431  million  boost 
in  sales.  By  Kathleen  Melvmuka 


is  1 


MANAGEMENT 

P  05.26.03 

r 

£ 

PINION 

letting  Your  Project  Priorities  Right 

erry.  Page^'^  '°  *  C°1Umn,St  IOh" 

Speedy  Recoveries 

Page  46P"rtL'd 

illy  improve 

Surviving  Software  Upgrades 

^  Implementing  upgrades  quickly  and 

Wf  your  boss,  improve  your  marketable 

■r  skills  and  make  life  easier  for  you 

^  ^  ^  and  software  users.  Page  44 

When  the  chips  were  down, 
Aviall  invested  $40  million  in  IT 
The  payoff  is  a  $431  million  boost 


in  sales.  By  Kathleen  Melvnuika 


could  find  them  r 


Process  Problems 


with  CRM  data  brings  it  all  together, 
services  helps  salespeople  target  their 

Customer  Value 

embraced  Aviall’s  technology.  The 
550  million  corporation  consolidates 

Group  logistics  director  John  Strick¬ 
land  goes  to  Aviall.com  first  thing  each 


"Plenty  of  people  put  in  Sicbci  and  still 


ability  of  information."  Strickland  says. 
"We  know  when  things  shipped.  We 
can  double-check  orders  and  see 
what’s  outstanding,  go  back  and  look  at 

voices  and  see  them  ahead  of  time  be- 
Aeromaritime  s  overseas  facilities 


mm  canbeconserva- 
tive,  but  you  didn’t  bring 
me  in  to  chip  away.  You 
want  a  great  company?  I 
can  return  it.  We'll  go  for 
the  gold.’ 


S27  million  in  2002.  Moreover,  says 
Fulchino.  Aviall’s  value-added  service 
has  attracted  larger  suppliers  who  us< 

American  sales  calls  has  tripled  with 

In  the  process.  Aviall  has  become  a 

marketing  guy  leading  an  IT  project 
lAviall.com]  working  with  IT.  ops. 
sales,  and  you  often  can't  tell  where 

Dar  Hackbarth.  manager  of  e-busines: 


IT  without  borders 


Are  you  contemplating  or  have  you  outsourced  part  or  all  of  your 
IT  operations?  Are  you  taking  the  on-shore  or  off-shore  route? 

What,  if  any,  obstacles  do  you  see  to  offshore  outsourcing. 

What  benefits  do  you  hope  to  reap? 

We  want  to  hear  about  your  experiences  so  we  and  your  peers  can  get 
a  clear  picture  of  where  outsourcing  stands  in  today’s  IT  strategies. 


We  invite  you  to  participate  in  the  Computerworld  and  InterUnity 
Group  survey  on  the  Best  Practices  and  Emerging  trends  in 
On-Shore  and  Off-Shore  Outsourcing. 

If  you  complete  the  entire  survey,  you  will  receive 
a  complimentary  report  of  the  findings. 

(All  responses  will  remain  confidential). 


To  participate  in  the  survey,  please  visit: 


Need  more  information?  Please  contact  research@computerworld.c 


SOFTWAREUPfiRADES 
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mm  spread  among  four  technica 
H  support  about  3,000  PCs  an 

AIM  M  sc^teretfacroM  Bap^^He; 

Alabama^ 

uucGuy  —=* 

Recoveries  gpi 

Quick  turnaround  on  IT  help  desk  calls  ’’n, ^Too  «>  uoo  heiP  < 
boosts  employee  satisfaction  at  Baptist 
Health  Care.  By  lean  ( xinsihio 


Baptist 

HealthCare 


ire  Corp.  has  done  an  about-face:  1 
y,  the  employees  make  the  decisio: 


pie  who  are  dedicated  to  main¬ 
taining  the  quality  of  service  at 


—wr _ ~ 

JOHN  BERRY 

Getting  Your  Project 
Monties  Ri^it 

REEDOM  OF  CHOICE  can  be  as  paralyzing  as  it 
is  liberating.  Decisions  are  suddenly  under¬ 
mined  and  muddled  by  uncertainty  in  the 
face  of  a  seemingly  limitless  array  of  possi¬ 
bilities  —  3,000  colleges,  hundreds  of  cars, 

20  different  portable  CD  players,  six  pages  of  menu 
items  to  wade  through.  Make  your  choice  now  and 
stop  dithering! 

Many  IT  organizations  wrestle  with  the  same  kind 
of  paralysis  because  they  don’t  have  sound  decision- 

making  frameworks  to  help  The  following  tech- 


li  ill 


Tivoli 


I 


aware  that  self-configures,  self-heals, 

>n  demand  business  is  more  manageable 
=ks  and  more  time  on  important  things  — 

:l  can  help  you,  visit  ibm.com/tivoli/seeit 
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IT  ca  I’fCTS 
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:*  ers.com 


it  careers 


si  Now  powered  by 
111  CareerJournal.com! 

Check  us  out! 
www.itcareers.com 


\  Luckily, 

*  We  Are  Too! 


MILLIONS  OF 
READERS 


MILLIONS  OF 
SURFERS 

ONLY 
THOUSANDS 
OF  DOLLARS 

TOTAL 

IMPACT 

TOTAL 

SAVINGS 


Put  your  message 
in  IT  Careers  and 
ITcareers.com 
and  reach  the 
world’s  best 
IT  talent. 


IT  Careers 

where  the  best  get  better 

1-800-782-2977 


CHECK  US  OUT! 


Have  a  problem  with  your  Computerworid  subscription? 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

SCO’s  Stock  Plot 

SO  WHAT  DO  YOU  DO  if  you’re  the  CEO  of  a  $65  million 

software  company  that’s  losing  money,  losing  market  share 
and  —  worst  of  all  —  has  a  stock  that’s  lost  99%  of  its  value 
in  the  space  of  two  years?  If  you’re  Dari  McBride  of  The 
SCO  Group,  you  file  a  billion-dollar  lawsuit  against  IBM. 
Then  drop  the  product  you’ve  staked  your  future  on.  Then  send 
threatening  letters  to  about  1,500  of  your  biggest  potential  cus¬ 
tomers.  Then  announce  a  deal  with  Microsoft. 

Result:  SCO’s  stock  is  up  500%  since  January.  Sort  of  takes  the 
mystery  out  of  why  SCO  is  taking  wild  swings  at  the  Linux  it  cham¬ 
pioned  just  months  ago,  doesn’t  it? 


Got  Outsourcing 
Questions? 

Computerworld’s  New  IT  Executive  Summit  Series  Has  the  Answers 


If  you’re  an  IT  executive  in  an 
end-user  organization,  apply  to 
attend  Computerworld’s  upcoming 
complimentary  half-day  summit  on 
IT  Outsourcing:  The  Offshore 
Alternative. 

Robust  global  communication 
technologies  and  state-of-the-art 
security  tools  have  made  IT  out¬ 
sourcing  an  increasingly  viable 
option  to  achieve  ROI.  Part  of 
Computerworld’s  new  IT  Executive 
Summit  Series,  this  invitation-only. 


series 


THE  NEW  SUN  FIRE  M  V60X  SERVER: 

I  >  INTEL  XEON  PROCESSOR 
I  >  RUNS  SOLARIS "  9  FOR  X86  OR  LINUX  OS 


$2,450 


THE  lOW  COST  MOVE  IS  ON 


♦ Sun 


microsystems 


